QUALITY POLICY

OUR MISSION
Satisfy the needs of our customers with quality products manufacturing examination lamps and surgical aspirators that meet the
expectations of our customers.

OUR POLICIES

objectives it sets.

Through our commercial department, ORDISI remains attentive QUALITY + The success of our company is the result of the trust placed in it by
CUSTOMER FOCUS | to the needs of our customers and we focus on ensuring that our MANAGEMENT = | our clients. Managing all our interrelated processes as a system allows
products meet their expectations. SUCCESS us to optimize them towards achieving our goals.
OUR PRODUCTS ARE ];Ithgh risk rr}anlagement and applying the regulations that affect We operate in a sector in continuous technical and regulatory
SAFE AND EFFECTIVE the electromedical sector, ORDISI manufactures safe products for evolution, always adapting to changing circumstances. We accept this
our customers, WE IMPROVE WHEN . D A
challenge but we try to be self-critical, to identify our weak points and
IT IS NECESSARY Ny . .
take advantage of all opportunities for improvement, always with
caution and when necessary.
QUALITY: We have the support and commitment of the Management. The
EVERYONE'S Management guides and involves everyone, acting as the main
COMMITMENT DRIVER in achieving quality objectives.
OUR DECISIONS ARE We use the‘ feedback of information from our processes to guide us
BASED ON DATA in the decisions we must make, always taking into account the
THE IMPORTANCE OF | We operate the equipment and facilities in a way that guarantees objectives set and the mission of the company.
THE TEAM the safety of our personnel and respect for the environment.
CREATION OF :}?:’rc:) ]i]al\llediz;:f \enrzlr]l: fs_l)éi:iesnz) f\mkjti]o \?]]Lr:iuléldloslc{l]glllg?rzfa;ezgl isec\)/ et}iﬁté WE ARE NOT We maximize our efficiency and create value by having a wide
SYNERGIES v ge: ALONE!

utmost professionalism.

network of contacts and external collaborations, alw:7~: observing the
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